
 

Dear  Sir/ Madam 

 
 
 
PRESS RELEASE 
 
SquareOne and Open Text Delivers Complete FoIP Solution with the 
addition of Fax Gateway in the Middle East. 
 
28th February 2010 – SquareOne and Open Text™ Corporation (NASDAQ: OTEX, TSX: OTC), a 
global leader in enterprise content management (ECM), today announced a complete range 
of fax gateways that give organizations of all sizes a single source for all their fax over IP (FoIP) 
needs. 
 
The Open Text Fax Gateway is designed to simplify Fax over IP (FoIP) implementations by 
providing fax-specific interoperability and support for a wide range of network environments. 
The Fax Gateway serves as a cost-effective alternative to traditional fax boards and remote fax 
board servers, and is optimized to work with T.38 and the Open Text Fax Server, RightFax Edition. 
By coupling Fax Gateway with the Fax Server, Open Text offers a complete FoIP solution 
designed to reduce costs, maintain flexibility and interoperability. 
 
“We’re seeing more and more interest in fax over IP in organizations of all sizes because it gives 
them a promising way to lower costs and consolidate resources,” said Matthew Brine, Vice 
President, Fax and Document Distribution, Open Text. “The combination of our Fax Gateways 
and market-leading Fax Server software makes it easier than ever to deploy a highly 
sophisticated FoIP solution that delivers considerable TCO savings and improves business 
processes.” 
 
Open Text will sell and support the Fax Gateway in the middle east  through SquareOne 
Technologies For complete details on the Open Text Fax Gateway, visit 
http://faxsolutions.opentext.com.  For purchasing information, contact Ghassan Surkhi 
SquareOne Technologies, Ph: 9714 3259500, Dubai, UAE or email gsurkhi@squareonemea.com 
 
The Open Text line of fax server and document capture solutions, offered as part of the Open 
Text ECM Suite, allows customers to convert documents arriving by fax or mail to electronic form, 
so they can be managed online. Customers can use Open Text solutions, for example, to 
automate the process of inputting information from thousands of paper invoices, and eliminate 
the inevitable errors involved when paper-based data has to be entered by hand. The solutions 
work with Open Text’s portfolio of ECM products that manage ERP-related content from SAP and 
Oracle systems.  
  



 

 
About SquareOne 
SquareOne Technologies, a niche Value Added Partner & Distributor in the ICT sector, providing 
regional sales and service in GCC countries with presence in UAE, Qatar and Saudi Arabia. Its 
core proposition is built around Messaging & Communication, Document Delivery, Print 
Management, and Document Management.  SquareOne works closely with partners across the 
region to deliver comprehensive, integrated and complete solutions. 
 
SquareOne consults, designs and implements technology-enabled business solutions that help 
enterprise organizations optimize and maximize on valuable IT investments. SquareOne offers a 
complete range of solutions by leveraging business expertise through strategic alliances with 
leading technology providers like Open Text, Follow-me, Pharos & Google. For more information, 
visit www.squareonemea.com 
 
 
 
About Open Text  
Open Text, an enterprise software company and leader in enterprise content management, 
helps organizations manage and gain the true value of their business content. Open Text brings 
two decades of expertise supporting 50 million users in 114 countries. Working with our customers 
and partners, we bring together leading Content Experts to help organizations capture and 
preserve corporate memory, increase brand equity, automate processes, mitigate risk, manage 
compliance and improve competitiveness. For more information, visit www.opentext.com  
 

 
Nader Amer, Sr.Systems  Engineer of SquareOne Technologies, presenting the new solution. 


